NOTICE OF NONDISCRIMINATION
UNC Health and its affiliated Network Entities comply with applicable Federal civil rights laws and do not discriminate, exclude

people, or treat them differently on the basis of race, ethnicity, color, culture, religion, language, national origin, age, physical or
mental disability, socioeconomic status, sex, sexual orientation and gender identity or expression.

A. Free Aids and Services

UNC Health and its affiliated Network Entities:

e Provide free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provide free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need to receive these services, contact the individual identified below (Section C), for the Network Entity location where you
are receiving services.

B. Grievances

If you believe that UNC Health or an affiliated Network Entity has failed to provide these services or discriminated in another way
on the basis of race, ethnicity, color, culture, religion, language, national origin, age, physical or mental disability, socioeconomic
status, sex, sexual orientation, and gender identity or expression, you can file a grievance with the following individuals (Section
C), depending on where you are receiving services. You can file a grievance in person or by mail, fax, or e-mail. If you need help
filing a grievance, the individual identified below, for the Network Entity location where you are receiving services, is available to

help you.

C. Contacts

Network Entity

Person to Assist with Free Aids and
Services

Person to Assist with Grievances (Civil
Rights Coordinator)

UNC Medical Center
(UNC Hospitals; UNC
Faculty Physicians; UNC
Health Shared Services
Pharmacy; UNC Homecare;
and UNC Home Health)

Director of Patient Relations

Patient Relations Department

UNC Medical Center

101 Manning Drive

Chapel Hill, NC 27514

Phone: (984) 974-5006

Fax: (984) 974-8895

E-mail: patient.relations@unchealth.unc.edu

Director of Patient Relations

Patient Relations Department

UNC Medical Center

101 Manning Drive

Chapel Hill, NC 27514

Phone: (984) 974-5006

Fax: (984) 974-8895

E-mail: patient.relations@unchealth.unc.edu

November 2021 v7

lof4




Caldwell Memorial Hospital,
Inc. (d/b/a Caldwell UNC
Health Care)

Patient Care Coordinator

Caldwell UNC Health Care

321 Mulberry Street SW

P.O. Box 1890

Lenoir, NC 28645

Phone: (828) 757-5887 or (828) 292-0174

Compliance Coordinator

Risk Management Office

Caldwell UNC Health Care

321 Mulberry Street SW

P.O. Box 1890

Lenoir, NC 28645

Phone: (828) 757-5555

Fax: (828) 759-4984

E-mail:
RiskMgtUNCCaldwell@unchealth.unc.edu

Chatham Hospital, Inc. and
Chatham Imaging Services
of Pittsboro, LLC

Interpreting Services Director

Interpreting Services
Chatham Hospital

475 Progress Boulevard
Siler City, NC 27344
Phone: (919) 799-4770

Director of Patient Relations

Patient Relations Department

UNC Medical Center

101 Manning Drive

Chapel Hill, NC 27514

Phone: (984) 974-5006

Fax: (984) 974-8895

E-mail: patient.relations@unchealth.unc.edu

Johnston Health Services
Corp. (d/b/a Johnston
Health)

Telephone Operator

Johnston Health

509 N. Bright Leaf Boulevard
P.O. Box 1376

Smithfield NC 27577

Phone: (919) 934-8171

Compliance Director

Compliance Office

Johnston Health

509 N. Bright Leaf Boulevard
P.O. Box 1376

Smithfield NC 27577

Phone: 919-938-7121

Fax: (919) 934-7518

Lenoir Memorial Hospital,
Inc. (d/b/a UNC Lenoir
Health Care)

Language Services Coordinator

Language Services

UNC Lenoir Health Care
100 Airport Road
Kinston, NC 28501
Phone: (252) 522-7000
Fax: (252) 522-7958

Civil Rights Coordinator

Patient Relations Office
UNC Lenoir Health Care
100 Airport Road

P.O. Box 1678

Kinston, NC 28503-1678
Phone: (252) 522-7135
Fax: (252) 522-7940

Henderson County Hospital
Corp.

(d/b/a Margaret R. Pardee
Memorial Hospital)

Interpreter Services

Margaret R. Pardee Memorial Hospital
800 North Justice Street
Hendersonville, NC 28791

Phone: (828) 696-4644

Fax: (828) 696-4657

Civil Rights Coordinator

Patient Relations

Margaret R. Pardee Memorial Hospital
800 North Justice Street
Hendersonville, NC 28791

Phone: (828) 698-7998

Fax: (828) 696-4657

Nash Health Care Systems
(Nash Hospitals, Inc., d/b/a
Nash UNC Health Care;
Nash MSO, Inc.; and NHCS
Physicians, Inc.)

Compliance Officer

Nash Health Care Systems
2460 Curtis Ellis Drive
Rocky Mount, NC 27804
Phone: (252) 962-3342
Fax: (252) 962-8188

Compliance Officer

Nash Health Care Systems
2460 Curtis Ellis Drive
Rocky Mount, NC 27804
Phone: (252) 962-3342
Fax: (252) 962-8188

UNC Physicians Network,
LLC; and

UNC Physicians Network
Group Practices, LLC

The Practice Manager of your practice or

UNCPN Manager of Patient Relations
UNC Physicians Network

2000 Perimeter Park Drive

Suite 200

Patient Experience Manager

UNC Physicians Network
2000 Perimeter Park Drive
Suite 200

Morrisville, NC 27560
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Morrisville, NC 27560

Phone: (984) 215-4056
UNCPNcares@unchealth.unc.edu
E-mail: UNCPNcares@unchealth.unc.edu

Phone: (984) 215-4056
E-mail: UNCPNcares@unchealth.unc.edu

UNC REX Healthcare
(Rex Hospital, Inc., Rex
Radiation Oncology, LLC,
and d/b/a UNC REX
Rehabilitation)

Director of Patient Relations

Patient Relations Department

UNC Medical Center

101 Manning Drive

Chapel Hill, NC 27514

Phone: (984) 974-5006

Fax: (984) 974-8895

E-mail: patient.relations@unchealth.unc.edu

Manager of Quality Programs/Risk
Management

Department of Quality Programs
UNC REX Healthcare

4420 Lake Boone Trail

Raleigh, NC 27607

Phone: (919) 784-1068

Fax: (919) 784-3076

UNC Rockingham Health
Care, Inc. (d/b/a UNC
Rockingham Hospital and
d/b/a UNC Rockingham
Rehabilitation and Nursing
Care Center)

Director of Emergency Department

UNC Rockingham Health Care
117 E. Kings Highway

Eden, NC 27288

Phone: (336) 627-4212

Fax: (336) 623-2434

Director of Patient Relations

Patient Relations Department

UNC Medical Center

101 Manning Drive

Chapel Hill, NC 27514

Phone: (984) 974-5006

Fax: (984) 974-8895

E-mail: patient.relations@unchealth.unc.edu

Wayne Memorial Hospital,
Inc. (d/b/a Wayne UNC
Health Care)

(Wayne MRI, LLC)

Patient Experience Manager

Patient Experience Department
Wayne UNC Health Care

2700 Wayne Memorial Drive
Goldsboro, NC 27530

Phone: (919) 587-2273

E-mail:
wayne.experience@unchealth.unc.edu

Patient Experience Manager

Patient Experience Department
Wayne UNC Health Care

2700 Wayne Memorial Drive
Goldsboro, NC 27530

Phone: (919) 587-2273

E-mail:
wayne.experience@unchealth.unc.edu

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building,
Washington, D.C. 20201; 1-800-368-1019; 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

D. Attention

e ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al:

e ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le:

e CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngén ngi¥ mién phi danh cho ban. Goi sé:
o IE  MEGFERERESX EULUKBEGESEMRYE - BNE

e ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer:

o T2 St=0{E AEOIAlE 87, 20 X MH|AE FE2 0|80t & A LICH HEA:

o @ ¢ T U B dieid § N eMUp W W Gerdr YAt Aiged Iuaw Bl 3T W B DY
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e PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang

walang bayad. Tumawag sa:

e LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau:
o YUoil: W) dN Ul vilddl &), dl [o1: 215 eLINL ASIY A1Vl dHIRL HI2 GUaey B, §lo 5
o BHVMAHWE: Ecnu Bbl roBopute Ha pYycCKOM £A3blke, TO BaM [OCTYnMHbl 6ecnnaTHble ycnyru nepesoja.

3BoHUTE:

o De de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-ny3] ju ni, nii, a wudu ka ko do po-pod bé€in m gbo kpaa.

ba:

o HXA0E: B B 2T ITEFTBITE 0N, 27 DIFANE VXD DE JENS0¢E3 len BHvoc
&S0 OCNLFENE &™) 0N, &8 S0BH S TAHOG:

e ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Chiamare il numero:

b Jeai) Glanally Al 555 Ay sl saelsal) Ciladd (6 ey jall o i€ 13 jilgale @

UNC Medical Center (UNC Hospitals, UNC Faculty
Physicians, UNC Shared Services Center Pharmacy, UNC
Homecare, and UNC Home Health):

1-984-974-5006

Caldwell UNC Health Care:
1-828-292-0174

Chatham Hospital and Chatham Imaging Services of
Pittsboro:
1-984-974-5006

Johnston Health:
1-919-934-8171

Lenoir UNC Health Care:
1-252-522-7000

Margaret R. Pardee Memorial Hospital:
1-828-696-4644
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Nash Health Care Systems (Nash Hospitals, d/b/a Nash
UNC Health Care, Nash MSO, and NHCS Physicians):
1-252-962-8000

UNC REX Healthcare (Rex Hospital, Rex Radiation
Oncology, and d/b/a UNC REX Rehabilitation):
1-984-974-5006

UNC Physicians Network (UNC PN) and UNC
Physicians Network Group Practices (UNC PN GP):
1-984-215-4056

UNC Rockingham Health Care, Inc:
1-336-627-4212

Wayne UNC Health Care (Wayne Memorial Hospital and

Wayne MRI):
1-919-736-1110
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